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Senior Manager (Operations-Service) 

Responsibilities ;
• Communication / Consolidate working process among parties concerned, i.e. best practice 

by individual location as good practice to improve productivity
• Supervision Location/shipping services efficiency, to be improvement / develop efficiency 

with professional competency.
• Cooperate & Communicate with RCL HQ / Locations / Terminals / Agents / Ship's Master to 

ensure maintain services efficiency as per instruction.
• Cost Saving efficiency, Corrective action & prevention unnecessary cost, Follow up 

operation claim, Detect & Solve the problems in managerial manner.
• Summarize results of daily/weekly/monthly report relate to shipping services operation / 

Filing & Monitor / Service's Contract
• Do the other job by Supervisor’s assignment.

Qualifications ; 
• Bachelor Degree in relate field.
• At least 3 years experience as Supervisor or Assistant Manager of Operation in Shipping 

Business.
• At least 5 years in Shipping or Logistic Business.
• Good Command in English, Speak, reading & writing.
• Strong in managerial Shipping Services Operation task & Drive the Cost saving program.
• Oversea Work Experience relate to container shipping operation practice would be 

advantaged
• Good in Computer Skill, Consolidate Report to Management, Relate Application.
•


