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Executive/Snr. Executive (Trade-Reefer Operations)

Responsibilities ;
• Manage reefer container preparation in conjunction with Locations, follow-up and execute the Trial & 

hyper care Reefer cargo and ensure that deviations and malfunctions are caught timelier and, fitting 
actions are taken to avoid any major deviations to Temperature readings.                           

• Monitor MNR performance by supplier, equipment type and activity; and take actions to manage 
expense.

• Fine-tune Equipment/customer/commodity mix to improve reefer business and company service 
profitability.

• Set MNR plan & repair policy by country based on eqpt needs and vendor capabilities; in alignment 
with Trade Team Objective

• Ensure all process-related communication is handled in a timely manner and the issues requiring 
investigation are responded to, with root cause and concrete corrective action

• Resolve and follow up reefer container matters day to day with locations and concerned departments.
• Produce other marketing reports as assigned by trade manager.

Qualifications ; 
• Bachelor’s degree in Engineering, Logistics, Supply Chain Management, or related field.
• Minimum 3 years experience in sales/marketing in a Shipping industry focusing on reefer cargo 

operations.
• Good command of both written and spoken English.
• Able to use MS Word, MS Excel, MS Powerpoint, Power BI.
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