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Officer (Trade-Service Owner) 

Responsibilities ; 
• Service monitoring efficient and timely support in weekly utilization report.
• Pricing – Accurate and timely update of fixed charges.
• Efficient support in RCL location performance improvement.
• Help the cluster team in monitoring performance of the assigned locations in term of 

volume, revenue and margin for both inbound & outbound
• Produce weekly monitoring report and help the cluster team to monitor utilization of less 

complicated service assigned.
• Approve rate, free time and local charges per guideline / policy given by cargo flow 

manager and service owner.
• Produce other marketing reports related to service or location performance improvement 

as assigned by manager or service owner.

Qualifications ; 
• Bachelor's degree in Business, Economics, Marketing, Logistics, Statistics, Engineering or 

any related field.
• Mathematical background is an advantage.
• Fresh graduates are welcome.
• Good communication in English both written and spoken.
• Computer literate and able to use MS Office.
• Ability to change and adapt to new working surroundings.
• Shipping Knowledge is a plus.


